-8 NMPABUJA 3A CEPTUPUKALUA

Mpeam6ion

NQA Certification Limited (HapuuyaH no-HaTaTbk NQA) npeaocTasa cepTUdUKALMOHHM YCAYTM CMPAMO HALMOHANHWU U MEXAYHAPOAHW CTaHAAPTH 3a

cucTemu 3a ynpasnenue kato ISO 9001, ISO 14001, I1ISO 27001 v gp.

Mo3oBaBaHe Ha "CbOTBETHUTE CTaHAAPTM” B Te3u lMpaBuna, 03Ha4aBa eAWH UM NOBEYe OT CTaHAAPTUTE, MOCOYEHM B 3aABKaTa 3a cepTudurKaLma u
LOMbAHUTENHU U3MUCKBAHUA (KaTo Hanpumep 3a IATF 16949), cnpamo KoUTo ce npasu cepTudukaumaTa.

MoseputenHoct/KoHduaeHumanHoct

1. Uanata nHpopmaums, npuaobuta ot NQA, 3a gaseH KaHauaat
vnu ceptnuduumMpaHa opraHmsaLms, e NoBepuTesIHa U OCBEH MO
M3MCKBAHE Ha aKpeauTaLMOHEH OpraH Uau 3a BbBexaaHe B 6asu
OAaHHW Ha MKOHOMMYECKMS OTPach/l, He MOXKe Aa 6bae
pasKkpuBaHa Ha TpeTu nua, 6e3 npeasapuUTeNHOTO NMUCMEHO
Cbracue Ha CbOTBETHATa OpraHu3aums.

Ceptudukauus

2. OpraHusauma (Mau copysKeHUe, AbpsKaBeH OpraH, OpraH Ha
MeCTHaTa B/IaCT UM Apyra OpraHu3auma), YMATo cucTema 3a
ynpas/ieHMe Ha YacT WM BCUYKM AeMHOCTM (BKAOYeHM B 06xBaTa)
e ogutnpaHa ot NQA 3a cboTBeTCTBME C U3UCKBAHUATA Ha
CbOTBETHUA CTAHAAPT, MOXe A3 6bae pernctpupaHa /
ceptudumumpana. NQA noaabpka U npasu nyb6aMYHO 4OCTbMNHA
npu NOUCKBaHe, AMPEKTOPUA Ha BaNMAHUTE cepTUdUKaTH.

3. NpoAbIKUTENHOCTTa Ha cepTUdMKaLMA 3a CboTBETEH 06XBaT
3aBWCHM OT pe3y/TaTta Ha NepUOANYHNUTE KOHTPOIHU /
pecepTUdUKaLMOHHU OAMTU HA CUCTeMATa Ha OpraHu3aumaTa ot
NQA, 3a fia ce rapaHTMpa, Ye BCUYKM U3UCKBAHMA HA aKTyasIHOTO
M34aHue Ha CbOTBETHMA CTaHAAPT NPOAb/IXKABAT Aa ce
M3MbAHABAT OT OpraHu3auuaTa.

n peacraBuUTe/In Ha PbKOBOACTBOTO

4. MpeAcTaBUTENAT Ha PbKOBOACTBOTO € /INL,ETO, ONpeAeneHo oT
opraHusaumaTa, KOeTo e GyHKLMOHAIHO OTFOBOPHO npej,
BMCLLETO PbKOBO/CTBO 3a NOALbP}XaHe Ha cucTemara 3a
ynpas/ieHMe Ha Ta3n OpraHM3aLms M KOETO e HaMbJ/IHO 3aNo3HaTo
C U3UCKBaHUATA Ha CbOTBETHUA CTaHAAPT.

5. HesaBncrMmo oT NpaBMaoOTO, NOCOYEHO B TOYKa 11 oT TO3M
LOKYMeHT, 3a IATF 16949, He e N03BONEHO KOHCY/NTAaHTU Ha
KAVeHTa Ja NpucbeTBaT GU3NYECKM Ha oauTUPaHaTa NiowaKa
VAW A@ y4acTBaT B NpoOLLeca Ha OAMT MO KaKbBTO U 1@ € HauuH.

Aoctbn

6. OT KNMeHTUTE LLe Ce U3NCKBA Aa NPefoCcTaBAT A4OCTbN A0
CbOPBKEHUA, AeMHOCTU U UHPOPMALMA 32 oanTa:

a)Ha npeacTasuteny Ha NQA, KOMTO M3BbPLIBAT OAUTU U
OeiHOCTM 3a BbTpewwHo HabatogeHue Ha ogutopu Ha NQA, 1

b)Ha akpeauTaumoHHuTe opratu Ha NQA, CbOTBETHUTE
KOMMNETEeHTHW OopraHu KaTo, Ho He camo: UKAS, IATF n FSSC, 3a
Oa ce ynecHu HabatoaeHmeto Ha NQA npw n3BbpLuBaHe Ha
AEeNHOCTM NO OLLeHKa M OCbLLecTBABaHe Ha HaA30p Ha
CbOTBETHaTa cXxema 3a cepTudurKauma.

c) Ha npeacTasuTenu Ha IAQG OPMT, SMS naun RMS (ako e
NPUAOXMMO) 3a cepTudukauma Ha AQMS (cuctemu 3a
ynpaB/ieHVe Ha KayecTBOTO B aepoKoCMMYecKaTa
NPOMMULLIEHOCT).

3anBneHue 3a ceptuduKauma

7. NpouecbT Ha cepTUdMKaLma 06UKHOBEHO BK/OYBa oauT ETan 1
Ha cucTemarta 3a ynpaB/ieHue Ha OpraHu3aumaATa U nocaeaBaly,
oput ETan 2 3a npunaraHeTo Ha Tasu cuctema. Heobxoammo e
opraHusaumaTa ga nogase 3aasneHue 3a ogut Etan 1 m Etan 2 go
NQA no HauuH, onpeaeneH ot NQA, KaTo noaxoAa Ha 3aABABaHe
Moxe fa ce npomeHs oT NQA.

8. 3asBneHue 3a cepTudUKaLMA ce NoAaBa Mo yCTaHoBeHUs
o6paseLl, 3a BCUYKM afpecu, OT KOUTO Ce OpraHu3mpart uam
M3BbPLUBAT AEMHOCTM B paMKWTe Ha 3asaBeHus 06XBaT Ha
cepTudMKaLma Ha opraHusaumnaTa. NpegocraseHara uHbopmaums
TpAbBBa fia BK/IIOUBA BCUYKM AaHHM, HEOBX0AMMM 3a onpeaensHe
Ha 06xBaTa, CTPyKTypaTa Ha cepTuduKaTa v aHanu3 Ha pucka.
Te3un npasuna ce Npuaarat ¢ e4HaKBa BaMAHOCT 3@ BCUYKU
aapecy.

a) KaHauaatvte 3a ceptnudumumpare Ha AQMS Tpabsa aa
nocoyat agMUHKUCTpaTop Ha 6a3a aaHHu Ha OASIS.

9. OTroBOPHOCT Ha KaHAMAATUTE e 13 Ce YBEePAT, Ye 3aABEeHUAT
06xBaT Ha cepTUdUKaLMA OTroBapPA Ha TEXHUTE U3UCKBAHMA.
KaHanaaTsbT Tpa6Ba Cbluo Aa ONpPeaenu, KOs akpeauTMpaHa
cepTUdUKaLMA U KOMBMHALMA OT aKPeaUTUPAHU
cepTuduKaumm 3aasasa. (Bu NMpeambion)

3aﬂBlleHMe/TaKCM 3a NbpBOHA4YaeH oAuUT

10. AKO e U3ncKyema NbpBOHaYaaHa TaKca BbB BPb3Ka CbC
3anAB/IeHMETO, TA TPABGBa Aa Ce NNaTH € NojaBaHe Ha 3asaB/IeHUETO.
TaKkcaTa NOKpvBa aAMUHUCTPATUBHUTE pa3xoau no obpaboTkaTa
Ha 33aAB/IEHMETO U U3BbpPLUBAHETO Ha oauTuTe ETan 1 n ETan 2 Ha
cucTemaTa 3a ynpas/ieHWe Ha opraHusaumaTa. 3a BcAKa
AonbaHUTENHa paboTa, CBbp3aHa C oauTUTe (Hanpumep,
noceLleHna Ha OMbAHUTENIHN aapecy UNU AOMbAHUTENEH OAUT
Ha cucTemaTa), Ce Ab/IKM NAallaHe Ha AOMbAHUTENHMN TaKCH.
BCUYKM TaKeH, CBBP3aHM C ONbAHUTENHA paboTa Npy oanTUTe ce
onpeaenaT cbrnacHo Knaysa 31 no-gony.

CeptuédpukaumoHeH oaur Etan 1

11. KaHAMAaTbT TPA6GBa A3 OCUTYPY Bb3MOMKHOCT U AOCTbM Ha
oantopu n ekcneptn, konto NQA moxe fa Ha3Hayu 3a LenTa,
[a U3BbPLIBAT OAUT Ha CUCTEMaTa 3a ynpaB/ieHne Ha
opraHusaumaTa.

OpraHu3aumaTa nma npaso Aa NoBAUrHe Bb3pakeHue cpeLly
CbCTaBa Ha eKUMa 3a OAUT, KaTo NpeAoCcTaBM OCHOBaHMA 3a
Bb3paxeHneto cm. NQA He MoXe HeoCHOBaTeNHO Aa
npeHebperHe OCHOBAaHMATA 3a Bb3PaKEHUETO.

KaHAnaaTbT npeaocTass NoAXOAALM YCA0BMA 3a
NPOBEKAAHETO Ha 0AMUTA, BKIOUYUTENHO ODUC MOMELLEHNS U
BCUMYKM AOKYMEHTM, MOUCKaHW OT 0guTOopa.

MpeacTaBUTENAT Ha PbKOBOACTBOTO Ha OpraHU3aumaATa, Uan
Heros 3aMecTHUK, TpA6Ba Ja NPUCHCTBA U A3 € Ha
pasnonoxeHue npes uenna oamt Etan 1. Korato npucbcersa
KOHCY/NITaHT Ha cMCTemaTa No ynpaBaeHune, KaHAMAATLT TpA6Ba

NQA/RR/V12/FEB23



@ rapaHTUpa, Ye KOHCYNTaHTLT He ce onuTBa Ja NoBaAuAe Ha
Xo4a unu pesyntarta ot oauTa - Etan 1 wam Etan 2.

Cny»uTen oT BUCLIETO PbKOBOACTBO HA OpraHu3aumaTa Tpsbea
[a NPUCHCTBA Ha OTKpPUBALLATa M 3aKpuBaLaTa cpella Ha Etan 1
Ha MbPBOHAYaNHUA CePTUPUKALMOHEH OAUT. AKO B pe3ynTaT Ha
oauTa - ETan 1 e yctaHOBEHO, Ye opraHu3aumaTa Mma rotoBHOCT
3a npemmnBaHe Kbm ETan 2 Ha oguTa, TO TOraBa TakbB ce
naaHupa.

CeptuédukaumoHeH oaut Etan 2

12. KaHAMaaTbT TpAbBa Aa OCMTypy Bb3MOXKHOCT Ha OAUTOPU U
ekcneptn, kouto NQA Mmoxe ga Ha3Hauu 3a uenTa, Aa oueHAT
CbOTBETCTBMETO Ha CUCTeMaTa 3a yrnpaB/ieHne Ha KOMMNaHMATa
CNPAMO U3UCKBAHWUATA HA CbOTBETHUA CTaHAAPT.

13. OpraHu3aumaTa Uma NpPaBo Aa NOBAUTHE Bb3paxKeHne cpeLty
CbCTaBa Ha eKUMa 3a OA4UT, KaTo NpeAoCcTaBM OCHOBaHMA 3a
Bb3paxeHneto cm. NQA He MOXe HeoCHOBaTeNHO Aa
npeHebperHe OCHOBaHUATA 3a Bb3parkeHneTo. KaHanaAaTbT
TpAbBa fa NPeAoCTaBM HEOrpaHUYEH AOCTbN A0 Te3W YacTu Ha
HerosaTa AeMHOCT, NOMeLLLeHNA U NoAKpenaALLa JOKYMeHTaLuA,
BK/IOYEHM B NpeanoKeHna 06xBaT Ha cepTudurKauma.

14. KaHamaaTsT npefoctaBa odMc NoOMeLLeHUA 38 NPoBeXKAAHETO
Ha oauTa - ETan 2, npeacTaBuTen Ha pbKOBOACTBOTO UM HEFrOB
3aMECTHUK NPUCHCTBAT MO Bpeme Ha uenus ogut Etan 2.
Cny»uTten oT BUCLIETO PbKOBOACTBO HA OpraHu3aumaTa Tpabea aa
NPUCHCTBA Ha OTKpMBALLATa U 3aKpuBaLLaTa cpewa. O6UKHOBEHO
oauTbT - ETan 2, ce M3BbPLLUBA B paMKUTE Ha LeCT mecela oT
nposexaaHeTo Ha ETan 1 Ha cepTuduMKaumMoHHMA oauT. B ciyuait,
ye MHTepPBaNbT OT Bpeme Hajasuwaga wect meceua, NQA moxke aa
M3KCKa, HEMHW OAUTOPU M eKCNepTH, Aa NOTBbPAAT, Ye cucTemaTta
3a ynpaBaeHue Ha OpraHu3aumaTa He ce e NPOMeHua
3HaUYUTENHO.

B3semaHe Ha peweHue No 3aAB/1€EHUETO 3a cepmtbukau,uﬂ

15. MNpwu B3emaHe Ha peLleHne nNo 3aAB/JeHNETO 3a cepTuduKauma
cnep nposexgaHe Ha oaut - ETan 2, NQA moxe, no csoa
npeLeHKa, fa B3eme pelleHune aa:

a) NnpefocTasu cepTudUKauma, nam

b) oTkaxe ceptudukauma.

CepTUPUMKALMOHHU TaKCK

16. CepTMdMKaLMATA, KAKTO U BKAKOYBAHETO B HALMOHANHUN U
MEXAYHAaPOAHU ANPEKTOPUM Ha cepTUDULMPAHUTE KOMMAHUM,
aKo e HeobxoAMMO, e CBbp3aHa C MaalaHeTo Ha Takca 3a
perucTpauma. TakcaTa NOKpMBa aAMUHUCTPATUBHUTE pa3xoan no
cepTudMKaLmMATa U BCAKAKBU KOHTPOSIHU OAUTHU NOCELLEHUS,
NJaHUpaHKU Aa ce NpoBeAaT Npes ocTaHasiaTa YacT oT
duHaHcoBaTa roanHa. JonbAHUTENHU, U3BBHNIAHOBMY,
KOHTPO/IHM 0AMT noceleHus, TpabBa Aa ce 3annaTart
ponbaHuTenHo. CepTudurKauMoHHaTa Takca ce 3annaiwa ot
opraHu3aumaTa npeau usgasaHeto Ha CeptudukaTa 3a
perucTpauma. TakcaTa, cBbp3aHa CbC cepTuduKaumaTa, e
cbrnacHo Knaysa 31 no-gony.

CepTudMKaT 3a perucTpaLms U Konua oT Apyru CPeacTBa Ha

NQA

17. Cnep 3annallaHe Ha Takca 3a ceptudukauma, NQA nsgasa
CepTuduKart 3a permctpaums c nogpobHo onucaH ob6xsaT Ha
cepTudMKaumMa Ha opraHun3aLmATa, BKAOYBALL AaTaTa Ha
cepTudmKauma, nepnos Ha BaAMAHOCT U HOMeEp Ha cepTudUKaTa.
CepTUOMKATLT HOCU CHbOTBETHWUA aKPEAUTALMOHEH 3HAK.
CepTndMKaTLT U AOKNaAbT(MTE) OT 0aMT ca cobeTBeHoCT Ha NQA 1
npu NpekpaTaBaHe Ha cepTUMKaLMATa NO KaKBaTo 1 Aa e
npu4mnHa ce BpbLAT Npu noncksaHe Ha NQA.

18. CepTMdUKaTHT 3a pernctpauusa Tpabea ga CbabpiKa cnegHaTa
MHpOPMaLMA NO OTHOLEHMEe Ha opraHu3aumaTa:

a) me v agpec Ha KnnenTa (Mam agpec Ha LieHTpaneH oduc m
BCWMYKM NI0OLWAAKM B 06XBaTa Ha cepTudMKauma npu nosede
OT elHO MECTOMNO/IOXKEHME);

b) NaTuTe Ha n3aaBaHe, paswWwMpABaHe AWM NOAHOBABAHE Ha
cepTudmKaTa;

c) [aTa Ha M3TMYaHe Ha Ba/JIMAHOCTTA Ha cepTUdMKaTa;
d) YHVKaneH naeHTudurKaumoHeH Homep;

e) TOUHWAT CTaHAAPT U/UAn Apyrv cepTUdUKaLMOHHU
KpUTEpPUM, CNPAMO KOWUTO € U3fafeH cepTUhUKaTLT;

f) O6xBaTbLT Ha cepTUdUKaLVA;
g) me, agpec 1 3Hak 3a cepTudmkauma Ha NQA;

h) Bcaka apyra vHpopmauma, M3UCKBaHa OT cxemaTa 3a
cepTuduKauma.

19. Mo Bpeme Ha BaNMAHOCTTa Ha cBOATa cepTuduKauma kbm NQA,
opraHu3aumaTa Mma Npaso Aa peknamupa To3un GakT u aa
M3M0/13Ba PErucTPaLMOHHNUA UK cepTUdUKaLMOHHMA 3HaK(LM) Ha
NQA, KaKTo e NoAX0AALLO — MbPBUA NPU aKkpeanMTUpaHa
cepTudmKaLma U BTOpUA OT BCUYKM cepTuduumparm oT NQA
opraHusaumu. Bcako nsanonssaHe Ha perucTpauMoHHUA unm
cepTudrKaumMoHHMA 3HaK(um) Ha NQA Tpabsa ga 6bae B
cboTBeTcTBME C [paBunaTa 3a U3NON3BaHe HA 3HAUUTE U MapPKUTe
Ha NQA. BcAka opraHusauma HOpMaaHO NpuUTeXkasa eanH
cepTUdMKaLMOHEH HOMEp 3a BCAKA NpUTEKaBaHa cepTudukauma.
OpraHu3aumaTta HAMa npaso aa nsnonssa NQA noroto nam
cepTUdMKaLMOHEH 3HaK, Npeam Aa 1 6bae nsgaseH
cepTudmKaT/v. Ha ceptndunumpanute opraHusaumm e 3abpaHeHo
Aa u3nonseaT noroto Ha IATF noa KakBaTo v ga e dopma.

20. OpraHusaums, ceptuduumpara kbm NQA, Tpabsa aa Mma
rOTOBHOCT MO BCAKO Bpeme Ja nNpeacTasu ceptudukata sa
pervcTpauua 3a NpoBepKa OT OTOPU3UPAHUN NPEACTaBUTENN Ha
NQA.

Ycnosusa 3a npoabiXKaBaHe Ha cepmtbukau,uﬂ'ra

21. CepTuduKaumaTa octasa B cuna, 6e3 ga 6bae nogHossBaHa, 40
Kpasa Ha ¢uHaHcoBaTa roamHa 3a NQA, B paMKuUTe Ha KOATOo e
npesocTaBeHo cepTudULMpPaHe, 3aBMUCeLLO OT 33L0BONUTENHUA
pesynTaT Ha KOHTPONIHUTE U pecepTUPUKALMOHHUTE OAUTH,
nposeaeHu ot NQA (B no-gony knaysm ot 23 go 29) u
CnasBaHeTo Ha HacToAWMmTe Mpasuna 3a cepTUdUKaLMA, KaKTO U
TEXHW Nocneagally U3MeHeHus.

22. OpraHusauus, ceptuoumumpaHa ot NQA moKe Aa NPoabAKM
cepTUdMKaumATa CU NpU CneHUTe yCnoBUA:

a) 3annalaHe Ha roaulHa cepTUdUKaLMOHHA TaKca, KaKTo e
NocoYeHo B Knaysa 31 no-4ony, ¢ Noay4eHo 3annawaHe 3a
BCEKM O4MT, U

b) ocurypu goctbn Ha npeacTtasutenu Ha NQA, 4o OHe3u YacTu oT
OeNHOoCTUTE U NoMelLeHuATa, Nnonajalim B obxsarta Ha
cepTudumKauma, 3a LenmTe Ha NepUuoanYHN KOHTPOIHU 0ANTH
Ha cucTemarta 3a ynpassieHve (BUX Knaysa 23),

C) OTNpaBeHo 3aABAEHME 33 BKNHOUYBAHETO HA AOMbAHUTEHM
NAOLWAAKK, MOKPUBALLM AeMHOCTM, Nonajalm B obxsaTa Ha
cepTudMKauma, NOA/IeXalLM Ha KOHTPOJI, ONMCaHM B cUcTemarTa
3a ynpas/ieHue Ha opraHusaumaATa, u

d) oTnpaBeHo 3aABNeHMeE 33 NpomeHn B 06xBaTa Ha
cepTUdMKauma Ha opraHM3aLmaTa B pesy/TaT Ha NPOMEHH B
cucTeMaTa 3a ynpasaeHue Ha opraHusaumaTa, u

€) CbOTBETCTBME CbC cneundUYHM U3UCKBAHUA Ha cXxemaTa (KaTo
Hanpumep IATF npaBuna 3a NOCTUraHETO U NOAABPIKAHETO Ha
npusHasaHe Ha ceptuduKauma ot IATF), n

f) CbOTBETCTBME C UBUCKBAHUATA Ha CbOTBETHUA CTaHAAPT, U

g) 3anaseHu 3anucu 3a lMpernes ot pbKOBOACTBOTO U BbTpelueH
oAuT 3a nepnoa OT MUHUMYM TPU rOAUHN, U
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h) ysegomnerve 2o NQA 3a 3HaUMTENHU NPOMEHW B cMCTEMaTa 3a
ynpaBfeHue Ha opraHusaumaTa. [leiHoCTH, CBBbP3aHu C Kaaysu
22.c) n 22.d), nognexar Ha nnawaHe Ha AOMbAHUTENHM TaKCK
(8w knay3a 31). OpraHusaumsaTa Tpabea ga ysegomu NQA 3a
NPOMEHM, CbINacHO Knaysa 22.c), He MO-KbCHO OT ABaAeceT u
ocem AHW Npeau BAU3aHe B cuna, n

i) He3abaBHO yBegomneHue go NQA (makcumym Tpu (3) paboTHu
AHW) NPU NPOMEHU, KOUTO MOraT Aa MOB/MAAT Ha CNOCOBHOCTTa
Ha cucTemaTa 3a ynpas/ieHue Aa NPoAbIXKM Aa OTroBapa Ha
WN3UCKBAHUATA Ha CbOTBETHATa CEPTUPMKALMOHHA CXema,
Hanpumep:
® NpaBeH CTaTyT;
® NPaBHO-OPraHM3aLMoHHa popma Ha OCblUecTBABaHE Ha
Tbproscka geviHocT (004, AL, EALL, v ap.);

® CTATYT Ha cOBCTBEHOCTTA (CIMBaHMA, NpUaobuBaHus);

® OpraHu3aLma 1 ynpasneHue (BbpXoBeH opraH Ha
ynpas/ieHne, pbKOBOLEH UM TEXHUYECKM NepcoHan);

® /ML 32 KOHTAKT, apec UM MeCTOMNONOKEHWME;

¢ |ATF OEM cneuwnaneH cTatyT (yBegomaeHue B pamkuTe Ha 10
KaneHAapHU AHK);

® 3HAYUTE/IHW NPOMEHM B CUCTEMATa 3a yrpaBaeHue u
npouecute;

® 06xBaT Ha feiicTBUe B paMKUTe Ha cepTUdULIMpaHa cuctema
3a ynpasieHue.

j) YBegomnenune kbm NQA, 6e3 3abaBsHe, 3a Bb3HUKBAHETO Ha
Cepuo3eH UHUMAEHT AN HapyLleHMe Ha 3aKOHOAATeNCcTBOoTO,
KOETO M3UCKBA aHTaXKMpPaHeTo Ha KOMMETEHTHUA perynaTopeH
opraH.

k) YBegomnerve kbm NQA B pamkuTe Ha Tpu (3) paboTHU AHM,
npu U3TernsaHe Ha MPOAYKTU OT Nasapa u Npobaemu, KoUTo
KacaaT cnocobHOCTTa Ha cMcTemaTa 3a ynpasseHve aa
NPOLB/XKM A3 OTrOBapsA Ha M3UCKBAHWUATA Ha CXxemaTa 3a
cepTuduKaums.

1) YBegomneHnme kbm NQA B pamkute Ha Tpu (3) paboTHU AHK
OTHOCHO MPaBHU AEICTBMA OT CTPaHa Ha AbprKaBHUTE
CTPYKTYpM M pe3yaTaTa OT TakMBa, CBbP3aHU C XpaHUTeNHaTa
6€30MacHOCT U/WAW KaYecTBOTO, KOUTO KacasaT CMOCcCOBHOCTTa Ha
cucTemMaTa 3a ynpasaeHue Aa NPoAb/IKM Aa OTroBapsa Ha
W3UCKBaHUATA Ha CXeMaTa 3a cepTuduKaumsa.

m) YBegomneHune kbM NQA B Haii-KpaTKM CPOKOBE, 33 OCHOBHM
3aniaxu CNpAMoO HeNPeKbCBaemocTTa Ha busHeca KaTo
3emMeTpeceHns, No¥Kapu, HaBOAHEHMA U APYTU GOPCMaXKOPHM
06CTOATEeNCTBA, CBBbP3aHU C XpaHWUTenHaTa 6e3onacHocT u/unm
KauyecTBOTO, KOWTO KacaaT cnocobHOCTTa Ha cucTemaTa 3a
ynpasaeHue fa NpoAb/KM Aa OTrOBapsA Ha M3UCKBAHUATA Ha
cxemara 3a cepTuduKaLms.

n) MpesocTaBsHe Npu MOMCKBaHe Ha BCUYKU JaHHM, HE06X0auMU
3a onpeaensHe Ha 06XBaT, CTPYKTYpa Ha cepTuduumpaHe u
aHaNM3 Ha puUCKa.

o) YBegomsasaHe Ha NQA 3a BcAka NpoMaHa Ha agAMUHKUCTpaToOp
33 6a3aTa gaHHu OASIS.

Hepuo,quqHu KOHTPOJ/IHM O 4UTU

23. CepTnduKaT, U3aa4eH Ha KANEHTU, YUATO cUCTEMa 3a

ynpaB/ieHWe e f0Ka3aHo, Ye OTroBaps Ha KpUTepuuTe, CNPAMO
KOWTO Ce NpoBeXAaT 0AMUTa, KaKTo e onncaHo B Knaysu 11 go 14,
we 6bae noaabpKaH ot NQA, upes npoBexKaaHe Ha NepuoanyHm
KOHTPONHW 0aunTU. MbPBUAT KOHTPOSIEH OAMT LLLEe Ce NpoBeae B
nepuog, onpeaeneH ot NQA, KOMTO HOPMasIHO € He noseye oT
ABaHajeceT mecela cnej AataTa Ha pelweHuneTo 3a
cepTuduKauma.

a) B cnyyait e ceptudmumpaHaTta opraHn3aLma OTKaxe 4a yyacTea B
HeobABEH KOHTPONEH 0AMUT, cepTUOUKATLT LWe ce 3ampasu
He3abaBHO U B MOC/NEACTBYME Le ce OTHeMe, ako HeobABeHUn
O4MT He ce U3BbpLWYM A0 6 Meceua (Knay3a 23 a) BaXku camo 3a
FSSC).

24. OpraHu13aumaTa MMa NPaBo Aa NOBAUTHE Bb3PaKeHUe cpeLLy
CbCTaBa Ha eKuMa 3a 04amT, KaTo NpeoCTaBN OCHOBAHMA 3a
Bb3paxeHneto cm. NQA He MOXe HeoCHOBaTeNHO Aa
npeHebperHe OCHOBaHWUATA 3@ Bb3paXKeHNeTo. KAneHTbT e
ONbXKEH 13 OCUTYPU HEOTpaHUYeH AOCTbN A0 Te3n YacTu oT
HEeroBuTe AeMHOCTU, NOMEeLLEeHUA U NPUAPYKABALLM LOKYMEHTH,
nonagawim B o6xsata Ha cepTrdurKaums.

25. KOHTPO/NHW 0AUTM HOPMANHO Ce NPOoBEXAAT BEAHDBXK UK ABa
MbTU FOAULLHO, KakTo e npeueHeHo oT NQA, (ocBeH ako NQA He
CMeTHe, Ye ca He0bX0AMMMU AOMBIHUTENHN NOCELLEHMUS).
M3unckBaHMATa Ha Knay3un oT 12 o 14 CbLLo ca NPUNOKUMU.

PecepTudUKaLMOHHU 0AUTH

26. CepTndurKaumaTa e ¢ BaAAMAHOCT 338 NEPUOL OT TPU FOAUHU, NpU
cnasBaHe Ha Knaysa 22. lpeau B3eMaHe Ha pelleHune 3a HOB Tpu
roavwen ceptudukaumoreH umkba, NQA Tpabea Aa U3BbPLUK
pecepTUdUKALMOHEH OAUT, BMECTO KOHTPOJIEH OAMT KaKTo e
onucaHo B Knaysu ot 23 o 25. Mpu 1031 pecepTudmKaumoHeH
OMT LLie ce OLLeHM HenpeKbCHATOTO CbOTBETCTBUE U
edeKTUBHOCTTa Ha cMcTeMaTa 3a ynpas/ieHWe Ha opraHu3aumaTa,
KaTo LAN0 C BCUYKM U3UCKBAHWUA Ha KpuUTepuuTe 3a
ceptuduumpaHe.

OpraHu3aumaTa MMa NPaBo Aa NOBAUTHE Bb3PaKeHue cpeLly
CbCTaBa Ha eKuMa 3a 0amT, KaTo NpeoCcTaBN OCHOBAHMUA 3a
Bb3paxeHneto cm. NQA He MoXe HeoCHOBaTeNHOo Aa
npeHebperHe OCHOBaHUATA 3@ Bb3paXKeHNeTo. KAneHTbT e
ONbXKEH 13 OCUTYPU HEOTpaHUYEH AOCTBbN A0 Te3n Yactu oT
HEroBuTe AEMHOCTU, NOMELLEeHUA U NPUAPYKABALLM LOKYMEHTH,
nonagawiy B o6xsata Ha ceptTrdurKaums.

27. Cnep pecepTudumKkaumoHHua oant NQA moxke no cBOA NpeLeHKa
Aa B3eMme pelueHue aa:

a) Npoabiku cepTudUKaLMaTa UK

b) OTKkae nogHoBsABaHe Ha cepTUdUKaLmaTa.

28. B ciyyaid, Ye pelweHveTo e a ce Npoab/KM cepTudmKauuaTa,
NQA we npeusgase ceptudmKaTta 3a perucTpaumsa Ha KaMeHTa,
KaKTO e onucaHo B Knay3sa 17. To3u npeusgaseH cepTudukar we e
C BaNMAHOCT TPU FTOAMHM, NPY CNas3BaHe Ha U3UCKBaHWUATA Ha KA.
22.

BpemeHHO npeKpaTaBaHe (3ampasfABaHe) Ha
cepTudpukaumaTa

29. CepTndumKaumaTa Ha cucTema 3a ynpasreHue, nsgagerHa ot NQA,
MOKe BpeMeHHO Aa 6bae 3ampaseHa nopaav npuyunHm,
BK/IHOYBALLM:

a) LOBPOBOIHO NpeKbCcBaHe (0T CTpaHa Ha KNMEeHTa) Ha
LEeUCTBUETO Ha cepTudULMpaHa cucTema 3a ynpasaeHue no
HAKAKBa NMPUYMHA, (CbrnacHo M3UCKBAHETO Ha Knaysa 22f);

b) cuctemara 3a ynpasneHwue, npunaraHa ot KAMEHTa, e B
MOCTOAHHO UM CEPUO3HO HapyLLEHWE Ha KpuTepuuTe 3a
ceptudMLMpaHe 1 MMa [OKa3aTe/CTBa, Ye He MoXKe Aa 6bae
edeKTUBHa, (KaKTo ce U3nCcKBa oT Knaysa 22f), n

C) KAIMEHTHT He no3sonsea Ha NQA Aa U3BbPLIBA KOHTPO/IHK /
pecepTUdUKALMOHHN AEeMHOCTH (KaKTO ce U3UCKBaA OT Knaysa
226)

30. 3a neproaa Ha BpeMeHHOTO NpeKpaTABaHe Ha perncTpaumaTa,
He3aBUCMMO OT NPUYMHATA 3a TOBA, KIMEHTBLT HAMA NPaBo Aa
npaBu U3AB/NEHUA, Ye HEroBaTa CUCTEMA 33 YNpaBaeHue e
ceptuduumpara. B gonbaHeHne, NQA morke fa noctasu
yBegomneHve Ha cBos yebcaliT (www.nga.com), ye
cepTudmKaumaTa Ha KIMEHTa e BPpEMEHHO HeBanaHa.

®duHaHcoBa roguHa, TakCu U nnawaHua

31. TakcuTe M NAalaHUATa, KaKTo e onucaHo, ca obnaraemm ¢ 44C
M Ca HEBB3CTAHOBUMM U NAATUMM, KaKTO cneasa:
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a) Takca 3a 3asBneHue/npernes Ha cucTemara 3a ynpasseHue -
naatvma npv nofasaHe Ha 3asBaeHMe (MM aKo e MPUIOKMMO,
NpUAPYKEHa CbC Cbraacve 3a AMpPeKTeH 4ebuT);

b) CepTUdUKALMOHHM 1 ApYrK TaKCK, NNATUMU B PAMKUTE Ha
Tpuaecet (30) AHM OT gaTaTa Ha M3gaBaHe Ha dakTypaTa uam
KaKTo e npeAnucaHo B kKnaysa 22 a);

C) JOMbAHUTENHM TaKCK, NAATUMM B PaMKUTE Ha TPUAECET AHM OT
fAaTtaTta Ha u3gasaHe Ha dakTypaTa (OCBEH aKo He ce npuiara
CcXema 3a AMpeKTeH AebuT, BUKTE e) no-4ony);

d) Takca 3a aHyAupaHe - nnaTMma B pamkuTe Ha Tpugecet (30)
[HW OT faTaTa Ha M3aasaHe Ha pakTypaTta (0cBeH ako He ce
npuaara cxema 3a gUpeKTeH Aebut, BUKTE e) no-4ony);

e) KoraTo nnawaHeTo Ha Takca 3a permcTpaums ce n3sbplusa Ypes
CXema 3a AMpeKTeH AebuT, cbrnacmeTo Tpsabea ga 6bae
nosiydyeHo ot NQA B paMKuUTe Ha ABaJeceT v 0OCeM AHM OT
MCKaHeTo 3a naauiaHe.

Ha3sHauyeHus, oTharaHua u aHy/upaHe

32. KnueHtute Tpabsa Aa noayyaT NoAXOAALLO Npean3BecTme 3a
noceweHneto Ha NQA. AKo cneg NOTBbPKAEHUE, KNIUEHTBT
M3MeCTU MK OTKaXKe noceLeHneTo B CpoK A0 20 AHM npeam
nnaHupaHoTo noceweHne, NQA moxe ga HaYMCAN AONbAHUTENHA
TaKca KbM KAneHTa. IbaKmMMmaTa Takea Le ce onpesens Kato
NPOLLEeHT OT TeKyLlaTa TaKca 3a oAuT AeH, onpegeneHa ot NQA,
KaKTO cniefiBa: 33 aHyAupaHe B AeHA Ha oauTa = 100%, 3a
aHy/NMpaHe B pamKuTe Ha 5 paboTHW AHKU npeam oauTa = 90%;
aHynupaHe B pamkuTe Ha 6-20 AHW npean oguTa = 50%.
JonbaHuTenHo HanpaseHuTe oT NQA HeBb3BpbLLL@aEMUTE
pasxoay (Hanpumep pa3xoam 3a NoseTun, ropuBo, XoTenu v ap.)
CbLo We 6baaT M3KCKaHK 3a naalaHe

MpeKpaTtaBaHe U OTHEMaHe Ha cepTuPUKaumaTa

33. NQA morKe nNo BCAKO Bpeme [a NpeKpaTu pasrnexjgaHe Ha
3aABAEHME UK A3 OTHeMe cepTudUKaLMATa Ha opraHM3aLmsa 3a
HecnasBaHe Ha N/1alaHeTo Ha TaKCU U Bb3HArpaxAeHusa, KaKkTo ce
M3MCKBa B Knaysa 31.

PeweHwneTo 3a npekpaTaBaHe pasrieAaHeTo Ha 3aaBeHNe Uaun
aHyAupaHe Ha cepTudUKaumATa ce cbobLLaBa Ha opraHM3aumATa B
nucmeHa dopma 1 ce cunTa 3a epeKTUBHO Ce YeTupuHagecet
[OHW OT JaTaTa Ha u3npalaHe Ha NMCMOTO. AKO opraHu3aumaTa ce
cTpeMu Aa Bb3CTaHOBM cBoATa cepTudmKauma, NQA moxe aa
HaUYMC/IM TaKCU 3a NMOKPMBaAHE Ha pPa3xoanTe, CBbP3aHu C TOBa.

34. NQA Moe Mo BCAKO Bpeme ga oTHeme cepTudukaumaTa Ha
opraHu3aumaTa, ako Mma A0CTaTbYyHO JOKa3aTesCcTBa, Ye:

a) KNNEHTDHT € U3BDPLUNA HapyleHWe Ha HAKOe OT 3a4b/1IXKeHUATa,
HanoxeHu ot Te3n Mpasuna 3a CepTMd)MKaLI,Mﬂ, nnn

b) He ycnee aa noaabpika cBOATA CUCTEMA 3a yNpaB/eHue,
Cbr1IaCHO U3MCKBAHMATA HA CbOTBETHUTE CTAHAAPTU, UK

C) He ycree fa KOpUrMpa OTKAOHEeHUA OT CTaH4apTuTe,
ycTaHoBeHu ot oautop Ha NQA no Bpeme Ha NepuoanYHU
KOHTPO/IHU OAMUTM Ha cMCTemaTa 3a ynpasseHue, uim

d) He yBegomun NQA 3a Cblu,ecTByBaHETO Ha HOBM
naowWwazaKku/agapecu, Ha KOUTO ce M3BbPLUBA AEMHOCT, Monajalla
B 0b6xBaTa Ha cepTUPMKaLMA Ha OpraHn3aLuaTa, Uam

e) He yeegomu NQA B pamKuTe Ha ABAAECET U OCEM AHM 3a
npomsHa B CO6CTBEHOCTTa Ha OpraHU3aumaATa, KOATO BOAM A0
NPOMAHA Ha KOHTPO/IMPALLLOTO y4acTMe Ha OpraHu3aumaTa, uan

f) ce onutea aa BbBeae B 3abyKAEHWE CBOUTE KAUEHTM 3
MECTOMO/OKEHNETO UM BUAA HA M3BBPLUBAHUTE YCYTU B
obxBaTta Ha cepTUduMKaLms, un

g) u3nonsea 3HauuTe 3a cepTUdUKaLma (KaKTo e onncaHo B
Knaysa 19) no HauuH, KOWTO e BEPOATHO Aa AoBese A0
AanckpeantupaHe Ha NQA, nam

h) He ysegomu NQA, B pamKuTe Ha ABafeceT U ocemM AHM, 3a
NPoMAHa Ha NPeACTaBUTENA HAa PbKOBOACTBOTO, B KOATO U Aa €

oT cBOUTE BU3HEC NoKauuu, obxBaHaTa B CepTM¢MKaTa 3a
perncrpauua, nam

i) He e ygegomuna NQA, 6e3 3abaBsHe, 3a Bb3HUKBAHETO Ha
CEpMO3EeH MHUMAEHT UM HapyLUEHUE Ha 3aKOHOAATeNCTBOTO,
KOETO M3MNCKBA aHTaXKMPAHETO Ha KOMMETEHTHUA peryaaTtopeH
opraH, v

j) KIMEHTBT e 06ABKUA GANUT UNU HECBCTOATENHOCT, UK CPeLLy
Hero ma U3aAeH U3MbAHUTENEH IUCT UK € B CopasymeHune
C KPeauTopuTe UK e aKLIMOHEPHO APYXKECTBO, 3ano4BaLLo Aa
6bAe IMKBUAMPAHO (KoraTo He e 406pOoBO/IHA IMKBUAALMA OT
UNeHOBETE 3a LieIUTe Ha MPeCTPYKTYPUpaHe) UK ynpaxkHABa
[EeNHOCTTa CY CbC CbAENCTBMETO Ha CUHAMK UK CbaebeH
M3MbAHWUTEN B MOA3a HAa KPEAUTOPUTE MU CAMO Ha HAKOM OT
TAX UM @Ko No MHeHne Ha NQA ecTecTBOTO Ha fieiiHoCTTa My ce
€ NPOMEeHUN0, UNn

k) npekpaTsaBa 4eMHOCT UK e HacTbNWIa TakaBa NPOMsAHa B
co6CTBEHOCTTA Ha OpraHM3aLmMaTa, KOATO BOAM A0 CbLLECTBEHO
M3MEHEeHUe Ha YCN0BUATa, NPU KOUTO OpraHusaumaTa e 6una
cepTudmumpaHa, um

1) n3BbpLIBa AENCTBUA, KOMTO NO MHEeHNEeTo Ha NQA
NpoTMBOPEYaT UK Ca B YLbP6 Ha LesnTe uam penytaumaTa Ha
NQA.

35. Mpeau fa B3eme pelleHve Aanun Aa npekpatn ceptudukaumaTa

Ha opraHM3aumMaTa B CbOTBETCTBME C Knay3a 34, NQA ysegomasa
NUCMEHO C NOTBbPXKAEHME 33 AOCTaBAHE CBOETO HaMepeHue Aa
Hanpasw ToBa 1 NpuYMHaTa 3a otTHemaHeto. NQA npefocTass Ha
opraHu3aumaTa Bb3MOXKHOCTTa A3 NPEACTaBU MUCMEH OTTOBOP
npes NQA B CPOK OT YETUPMHAZECET AHM OT JaTaTa Ha
yBELOMABaHE U Le B3eme NpeaBuz OTroBOpPa OT CTpaHa Ha
KNIMEHTa, Npeau Aa pewun Aanu Aa NpekpaTv uam He
cepTudMKaumaTa Ha opraHusaumaTa.

36. PelweHneTOo 3a NpeKpaTaBaHe Ha cepTUdMKaLmMaTa Ha

opraHu3aumaTa no cunata Ha Knaysa 36, ce cbobLiaBa B MMCMeHa
dbopma, upes obpaTHa pasnucka. OpraHusaums ¢ oTHET
cepTUdMKaT He MOKe Aa ce TpaHcdepunpa KbM Apyra
cepTudmumpalLa opraHmsaums. Hesasucumo ot knaysa 1, NQA
MOMKe Aa Hanpasu Ny6IMYHO LOCTOAHME NPEKPaTABAHETO Ha
cepTudMKaumaTa U CbOTBETHMSA (UTE) pernameHT (1), KouTo ca
6unu HapyLeHu.

anbu

37. NQA vma nybanyHO AOCTbNHO ONUcaHMe Ha npoLeca cv 3a
pasrnexaaHe Ha )anbwu cpely Hero. To3u NpoLec e onucaH Ha
yebcaiita (www.nga.com). MogpobHOCTM 3a NpeameTa Ha BCAKa
»anba 1 HelHOTO peLleHne CbLLO Ce CbAbPKAT Ha Tasu UHTEPHET
CTPaHMLa, aKo KanbonofaTensaT v / UK KINEHTBT XKenaaT
AaHHUWTe 3a KanbaTta ga 6baaT 06LEeCTBEHO AOCTbMHM.

Bb3paxeHus

38. BcsAka KaHAMaaTCcTBalla opraHM3auma unm ceptuduumpaH
knaveHT Ha NQA Certification Limited (NQA) nmat npago ga
06>KanBaT BCAKO peLleHune, OTHACALLO Ce A0 npoueca Ha
cepTudumumpaHe, n3sbplieH oT NQA v 3acarall, Takusa
KaHAMAATCTBALLM OpraHmn3aLumn uam ceptTuuLMpaHn KAMeHTuH.

3abenerkka 1: MpeacraBAHETO, MPOYYBAHETO M PeLleHNeTo
CBBP3aHO C Bb3paXKEHMETO He BOAM A0 HUKAKBU
ANCKPUMMHALIMOHHM AelCTBUA cpeLly nojaTens Ha
Bb3paXkeHunero.

3abenekka 2: 3a LenuTe Ha npoueaypaTa 3a Bb3paskeHus,
"He3aBMCUMO NnLe" 03HaYaBa /MLEe, KOETO He e MMao NPAKo
yyacTve B 0guTa Uam ceptuduumMpaHeTo Ha CbOTBETHUA noaaTten
Ha Bb3parKeHMETO B CPOK OT ABaHaAeceT meceLa npeau
noJasaHe Ha NMMCMEHOTO Bb3parkeHue, BKIYUTENHO O4MUTa UK
cepTUPMKALMOHHOTO peLleHne, NpegMeT Ha Bb3paKeHWeTo.
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39. MNopgaTtenat nogasa nMcmeHO Bb3parkeHne 1o NQA, B KoeTo
M3nara 0OCHOBaHMATa U NPUYUHUTE 3a Bb3parkeHneTo. NQA
3aBeXJa NpMemMaHeTo Ha TOBa Bb3paXKeHne U opuLManHo
NnoTBbP}KAABA NOMYy4aBAHETO My; yBeA0MABA Kanbonogatens 3a
MMeTO (MMeHaTa) Ha MueTo (nnuara), otrosapawo(u) 3a
pasraexAaHeTo U O4aKBaHWA CPOK 3a NMpon3HacaHe.

40. B cnyyanTe, KOrato O4aKBaHUAT CPOK 3a NPUKIOYBaHE e
HaAXBbp/EH, }anbonogaTenart Tpabsa Aa 6bae cCBOeBpeMeHHO
MHPOPMUPaH 33 HanpeabKa.

41. Pe3ynTaTbT OT pa3rnexgaHeTo U NpeaBapuTesIHOTO pelleHne ce

npernexgat un Op,OﬁpﬂBaT OT HE3aBMUCUMO /inLe, KOETO He e
y4acCTBasio B pa3rnexaaHeTto n npeasapuTeiHOTO peweHune.

42. 3a aa ce rapaHTvpa 6e3npucTpPacTHOCT U B AOMbHEHUE KbM
Knaysa 41, pesyntaTa OT pa3rnexaHeTo v B3eTOTO peLleHue ce
npernexaat ot KomuteTa 3a 3almTa Ha 6€3npUCTPaCTHOCTTA Ha
NQA. To3u npernes ce 3BbpLIBa NPean peLleHneTo aa ce
CbobLWM Ha NOAATEeNA HA Bb3PaXKeHUETO.

43. Cnea NpyKNIOYBaHE Ha Pa3riexaaHeTo 1 3a10BOUTeNEeH
6e3npucTpacTeH nperaes, pesyntatsT Tpa6sa oduumanHo aa ce
Cbob6LUM Ha MoAaTeNsA Ha Bb3PaXKEHUETO.

44. MNMpw cnyyvau, KoraTo KanbonoaaTenaT Kenae Aa ocnopu
pelleHneTo OT pasriexaaHe Ha Bb3paXKeHNeTo, MoXxe Aa ce
nojaje AOMbNHUTENIHO Bb3paXKeHne KbM YnpaBnasaLma
avpektop Ha NQA.

45. MNpu cnassaHe Ha NpeaBapuUTeNHO onpeaeneHn U3UCKBaHMA 3a
HEe3aBUCUMOCT, peleHNeTOo Ha ynpaBaasBalwmAa ANPeKTop e
OKOHYaTeNnHO 1 3a4b/IXKUTE/THO 3a BCUYKU CTPAHU.

46. B c/iyyanTe, KOraTo ynpasasaBaLLma AUPEKTOP He e He3aBUCUM,
TOM NpenpaLla 3a OKOHYATeNHO PeLleHne KbM AUPEKTOp
akpeauTaums.

47. [leficTBMATA, C KOUTO e HaTOBapEeHa BCAKa CTpaHa (BbTpeluHa
MW BBHLIHA), B paMKMTE Ha TO3u npoLiec, Tpabsa Aa 6baat
3aBbpLUEHN B pamMKWTe Ha 21 pabOTHU AHW.

3noynotpeba cbe cepTuduUKaTUTE UAU 3HaLUTE 3a
ceptudpukaumsa Ha NQA

48. OpraHusaums, YMaTo cepTuduKaums e npekpateHa/oTHeTa, He
TpAbBa fa NOKa3Ba UM U3Nara HeBaNUAHWA CU CepTUMKAT 3a
perncTpauma Uan Herosu KOnus B CBOUTE MOMeLL,EeHUA AN APYTn
MecTa, HATO Aa M3MO0a3Ba UM MOKasBa UK [a paspeluasa
M3MoN3BaHe MAM NOoKa3BaHe Ha KOMuA OT 3HauuMTe 3a
cepTudmKauma unm peructpauma Ha NQA nog KaksaTo U Aa e
dopma 1 Ha KaKbBTO U Aa e HocuTen.

49. Bcuuku ceptudmKkatv 3a pernctpaums tpabsa a 6baaT BbpHaTU
He3abaBHO Ha NQA, KoraTo e Hanuue obekTuBHa HeobxoaAMMoCT
3a NpomAHa B UHGOpMaLmATa Ha cepTuduKata nuam npu
npekpaTABaHe Ha cepTUdMKaLMATa Ha OpraHN3aLMATa, CbINAaCHO
Kknaysa 34 unu knaysa 36.

50. OpraHu3aums, KoaTo He e cepTudumumpaHa oT NQA, HAMa Npaso
[a U3N0/3Ba, MK Aa pa3peLum u3nonssaxe Ha gymute "NQA" no
HUKaKbB HAaUMH MU/M 33 KAKBATO U [1a € LieJ1, BbB BPb3Ka C
OeNHOCTTa CY, OpraHmn3aumaTa CuM AN TbProBCKOTO
HaMMeHOBaHWe, HATO MbK MO HAKAKbB HAYMH Aa NpeacTass
CBOATA OpraHu3auma uamn AeHocTTa cu 3a cepTuduumpaHa.

HenpepBsuaeHu ogutu

51. Mpu HeobxoammocT NQA moxe Aa NpoBeae 0AWTH C KPaTKo
npeausBecTve uav HeobABEeHW 0AUTU Ha cepTUdULMPaHU
KAWEHTW, 3a Aa NpoBepu:

a) 3HaUMTENHW CTPYKTYPHU NPOMEHM B OpraHu3aumaTa u / unu 8
[OKYMEHTMpaHaTa cucTema 3a ynpas/ieHne, KOeTo MoxKe Aa
BK/IIOYBA CMfAHA Ha MOMeLLeHVeTo / naowaaxaTa Ha
M3BbpLUBAHE Ha AEMHOCTTa;

b) cblecTBeHM ONakBaHUA, KOUTO MOraT Ja NoCTaBAT Nog,
BBMNPOC Ba/IMAHOCTTA Ha cepTUdUKaTa;

c) nocneaBaly AencTBuUA, KoraTo cepTudmKarta e 6un BpemeHHo
3ampaseH.

52. Mpu HeobxoammocT NQA MOXKe Aa U3BbPLUM HEOBABEHU 0AUTH

Ha CepTMd)MLI,MpaHM KMEeHTN, KOrato nma U3pu4yHO U3NCKBaHe Ha
NPUNOKNMUA CTaHOAPT.

FapaHuumn

53. NQA rapaHTMpa, 4e KbM AaTaTa, Ha KOATO e U3JafeH Uan

npeunsgajeH cepTudUKaT 3a perncTpaums, B CbOTBETCTBUE C
knaysa 17 unu knaysa 28, cnep oguT 3a NOAHOBABAHE Ha
cepTudmKata (KoraTo e NpuaoKMMO):

a) CepTdMKaTLT, U34a4EH CbINACHO TE3W Kay3u, e OTroBaps
Ha cneundmKaLmmTe, NOCOYEHM B Knay3a 18;

b) nma npaso ga npesoctasu v /uaun npexsbpav Ceptudurata 3a
peructpaums, ocBo60AeH OT TEKECTH; U

c) CepTdUKaTLT 3a perucTpaLms oTroBaps Ha cneunduKaummuTe u
M3UCKBAHWATA HA CbOTBETHWUTE OPraHu 3a HaZi30P BbB BCUUKM
CbLLECTBEHM aCMeKTU.

54. BcaKa cTpaHa rapaHTUpa Ha apyraTta, 4e nputexasa

HeobXxoAyMuTe NPaBOMOLLUA U NMPeACTaBUTeIHA BAACT Aa
CK/IOYBA AOTOBOPYM M 1@ U3Mb/IHABA 3a4b/XKEHUATA CU M0 Te3u
Mpasuna 3a cepTUdMKaLMA U Ye YCNOBUATA HA HACTOALLUTE
Mpasuia n gpyrute LOKYMEHTHM, KbM KOUTO Te MpenpaLar,
yCTaHOBABAT Ba/MAHM, NPaBHO-06BbP3BALLM 3a4b/KEHUA.

55. OcBeH U3puyHUTE rapaHumm, onpeaeneHu B knaysm 53 n 54 no-

rope, NQA He npeABuKAa HUKAKBU APYTY rapaHLUmMy CbracHo
yCNoBMATa, UM BbB Bpb3Ka € Te3u Mpasuna..

56. Henpunoxunma knaysa 3a bbarapuma.

57. Bcekun kaHanAaT v/unu ceptuduumpaHa opraHusaums:

a) NpU3HaBa v ce CbrNacaBa, Ye AaHHWTE 3a KaHamMaaTa u / unu
perucTpupaHaTta opraHM3auma Kato ume, afpec U UCTOPUA Ha
nnalwaHuaTa morat ga 6b4aTt npeAocTaBeHu Ha LeHTpaneH
KpeauTeH perucTbp 1 faHHUTe we 6baaT 06paboTBaHu OT U oT
nmmeTo Ha NQA BbB Bpb3Ka C NpeaocTaBAHETo Ha yCyru
cbrnacHo tesu MNpasuna, u

b) rapaHTKpa, ye e NoAYYMA BCUUKM HEOBXOAUMM CbINacus u
paspeleHmn CbriacHo 3aKoHa 3a 3alMTa Ha IMYHUTE JaHHM, 33
A3 pase Bb3MOKHOCT Ha NQA aa npefocTass yciyruTe,
nocoyeHu B Teau Mpasuna.

58. KaHAMAATHLT Uaun cepTudmLMpaHa opraHu3aLma NoTBbPKAABa,

ye npepgoctaseHUTe Ha NQA, B Ka4ecTBOTO Ha U3MbAHUTEN,
HeobXxoaMMU 3a M3BBPLUBAHETO HA yCayrata IMYHU AaHHU
CbOTBETCTBAT Ha HMBOTO, A0 KoeTo NQA KaTo agMUHUCTPATOp Ha
JINYHW JaHHM MMa NpaBo Ha goctbn. CnegosatenHo, HUTo NQA,
HUTO HAKOW OT HEeNHUTE GUANANU HOCK OTTOBOPHOCT 3a UCK,
npeasseH oT cobCcTBEHUKA Ha AaHHWTE, NPOM3TUYaLL, OT AeicTBue
nnu 6esgeiicterne ot NQA Unu HAKoOW OT HerosuTe Gpuananm Kato
M3MbJHUTEN, aKO TaKbB UCK Bb3HWKHE BCeACTBME U3NMbAHEHWE
Ha yKasaHusa Ha cepTudurLMpaHaTa opraHm13aLma no oTHoLeHue
Ha npegocTaBeHUTe MYHK AaHHU. NQA 1 HeliHuTe dunnanu we
6baaT 0cB06OAEHWN OT OTFOBOPHOCT OT KaHAMAATa UK
cepTuduLMpaHaTa opraHn3aLmsa Cbr1acHO YCNOBUATA Ha Knay3sa
60 BbB Bpb3Ka C BCUYKM 3arybu (KakTo ca onpegesneHn B knaysa
60), noHecenun ot NQA 1 / unu HeitHuTe duamanm.

OCBOGO)KAB BaHe OT OTTOBOPHOCT

59. KaHaAnAaTbT unu cepTuduumMpaHaTa opraHnsaums, ot egHa

cTpaHa, 1 NQA, oT Apyra cTpaHa, 0CBO60XKAaBaT OT OTFOBOPHOCT
ApyraTta cTpaHa U HelHUTe Guananu oT U cpeLly BCAKAKBU
npeTeHuMy, 3arybu, 3aabNKEHNA, PA3XOAM, LETH, CaAHKLUMU U
rnobu (HapeueHu "3arybu"), KOMTO Bb3HUKHAT UK Ca B pe3ynTaT
AMPEKTHO OT HenpeAHaMepeHo HapyLleHne Ha Te3un Mpasuna ot
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JpyraTta cTpaHa, OCBEH [10 CTeMeHTa, 40 KOATO Te3u 3arybu ca
6WM NPUUUHEHM OT, B PE3yATaT OT, UK Ca CBbP3aHM C
HeBpeXXHOCT UK HenpaBoMepHO noseseHue Ha ocsoboseHaTa oT
OTrOBOPHOCT CTpaHa (Uiun HeilHuTe duamanm).

60. KaHaAMAATHT Mau cepTudurLMpaHaTa opraHusaums
ocBoboxkaasat ot otroBopHocT NQA 1 HeitHuTe duavanm ot n
CpeLLy BCAKAKBU U BCUYKU 3arybu, NOHECEHW MW NMPUYUHEHW OT
NQA u / nau HellHUTe GUAKANU B Pe3yaTaT Ha UM BbB BPb3Ka C
obpaboTkaTa Ha IMYHM JaHHM CbIIACHO 3aKoHa 3a 3aluTa Ha
NINYHUTE JaHHU U Knay3un 58 n 59, HapyweHne OT KaHAnZaTa UAun
cepTudMLMpaHaTa opraHusaumsa Ha knaysm ot 48 0o 50 1 / uau
KOMTO U Aa e npeasseH uck cpewy NQA 1 / unu Herosute
dunananm 3a AeicTBUTENHO AN NpeAnoaaraemo HapyLleHne Ha
npaBaTa Ha MHTEeNeKTyalHa COBCTBEHOCT Ha TPETU CTPaHM,
NpOM3TUYaLLM OT UK BbB BPB3Ka C yCyrnTe, NpefocTaBaHU no
cunata Ha Tesu lNpaBuna 3a cepTudurKauma.

OrpaHuanaHe Ha OTrOBOPHOCTTA

61. Knay3au ot 62 g0 65, onpegenat uanata ¢uHaHcOBa OTFTOBOPHOCT
Ha NQA 1 HerosuTe duamanu (BKAKOYUTENHO OTFTOBOPHOCT 3a
AeNCTBUATA AN NPOMNYCKUTE Ha CBOUTE CAYXKUTENN, areHTU U
NoAU3MbAHUTENN), NO OTHOLIEHWE Ha:

a) BCAKO HapyLweHve Ha Te3u MNpasuna 3a cepTudukaums;

b) BcAKaKBM ycnyrmM unm yacT ot Tax, npegoctaseHn ot NQA
CbrnacHo ycnosuaTa Ha Tesu MNpasuna 3a cepTudukaums; n

C) BCAAKAKBO NPeACTaBUTE/CTBO, AeKNapauus, HapyLeHe um
NpPoMycK (BKIOYUTENIHO HEBPEXKHOCT), MPOM3TUYALLO OT UK
BbB BPb3Ka C Te3u NOCTbMKK.

62. OTroBOpPHOCTTa Ha CTPAHUTE He ce OrpaHM4yaBa UK U3KIYBA NO
CunaTta Ha TO3M A0roBOp B C/AyHauTe Ha:

a) CMbPT UK TeNecHa NoBpeaa B Pe3ynTaT oT He6PeXHOCT; Uau
b) namama unu nsmamHo npeacraseHun pakTu; Uam

C) HapyLLeHWe Ha HopMaTUBHUTE pa3nopeabu Ha AeNCTBaLL0TO
3aKOHOZATE/CTBO.

63. bes aa ce 3acarat pasnopeabuTe Ha Knaysa 62, obwaTa
otrosopHocT Ha NQA, Bb3HMKHana BbB Bpb3Ka ¢ Te3un Mpasuna 3a
cepTudmKauma, He3aBUCMMO Janu NPOoU3TMYa OT LOroBop,
HapyweHue (BKAYUTENHO HebpesHOCT) unu obesLieTasaHe, Uau
33 HapyLleHWe Ha 3aKOHOBO 3aA4b/I)KEHUE UK NOTPELLIHO
npeacTtaBeHu GakTu, UM NO APYr HAaYMH, MPU BCUYKKU CyYaun ce
orpaHu4YaBa A0 CyMa, paBHa Ha TakcuTe, AbaKMMU Ha NQA
CbI/1aCHO YCN0BUATA Ha HacToAwmTe Mpasuna.

64. NQA He HOCK OTFrOBOPHOCT NPU KaKBUTO M Aa 6uno
obcToATencTsa, He3aBUCMMO fanu e No A0roBOpP, HENO3BOEHO
yBpexaaHe (BKAUMUTeNIHO HebpexHOCT) unm obeswetasaHe, UAn
3a HapyLleHWe Ha 3aKOHOBO 3aJb/IXKEHWE UK NOTPELLHO
npeacTaBaHe Ha GpaKTW, UK NO APYT HauWH, 3a BCAKa 3aryba Ha
nevyanba, 3aryba Ha penyTtauusa, 3aryba Ha 6usHec, 3aryba Ha
BB3MOXKHOCT 33 6M3Hec, 3aryba Ha 04aKBaHO Bb3HarpaxaeHue,
3aryba unun nospesa Ha AaHHU AU MHPOPMALIMA, UK
cneuynanHun, HenpeKku uam NnocaeAgally WeTn unm sarybm,
NOHECeHU OT eVH KaHAWAAT UAn cepTudurLMpaHa opraHmsauma,
KOUTO NPOM3TUYAT OT UM BbB BPb3Ka C Te3n lNpasuna 3a
cepTudMKauma uam yenyrute, npegoctasaHm ot NQA BbB Bpb3Ka €
Te3n Mpasuna.

dopcmarkopHu obcTosTencrea

65. NQA He HOCK OTFOBOPHOCT, aKo 6bAe Bb3NpenaTcTBaH Aa
M3MbJIHABA 3a4b/IKeHMATa cu Nno Te3u MNpasBuna, B pe3yaTtaTt Ha
06CTOATE/ICTBA U3BBH HETOBMA KOHTPOJI, KOUTO He moraT Aa 6baat
npeasuaeHu.

Mpunoxkumoct Ha lNMpasunata

66. Te3u MNpasuna 3a ceptnudurkaums, 3aeaHo ¢ "Mpoueaypa 3a
onnakeaHua" u "YcnoBuA Ha naawaHe", 4OCTbNHM HA UHTEPHET

cTpaHuuaTta Ha NQA (Www.nga.com) 1 BCUHKM YCNOBUA KaTo
npukayeH daitn(ose) kbm MNpasunaTa, NpeacTaBAABAT UAAOTO
CrnopasymeHue MeXay CTPaHUTe M 3aMeCTBaT BCUUKM NPEAULLIHM
CrnopasymeHus, KOUTO Ce CMATAT 3a HeBanuaHu. Mapamerpu u
ycnosus BbB popma Ha 3asBKa/MopbyKa, NOTBbPKAEHME Ha
3anBKa AU Apyrv GOPMU, HE NMPOMEHAT YC/I0BUATA Ha
HaCTOALMAT LLOKYMEHT, KOUTO ca B cuna. [puemar ce ycnosusTa B
HacToswuTe MNpasuna 3a ceptudmkauma. CtpaHuTe no
CrnopasymeHMeTo He ca 06Bbp3aHu C MPOMAHA UIN OTMAHA Ha
HacToswwTe MpaBuaa, OCBEH aKo TOBA He € HaMpaBeHo B MUCMEH
BUA, NPUETO C NOAMMUC OT YMbAHOMOLLEHM NPeACTaBUTeNM Ha
[IBETe CTpaHW. Bbnpeku ropeonmncaHoTo 1 ¢ uen usbsarsaHe Ha
cbMHeHune, NQA MoxKe NepuoanyHo 4a U3MEHs YCN0BUATA Ha
"Mpoueaypa 3a onnaksaHua", "Mpoueaypa 3a Bb3paxeHusa" n
"Ycnosusa Ha nnawaxe", ypes ysegomneHme 40 KaHamaaTta uam
cepTudMLMpaHaTa OpraHM3aLma UIn Ha UHTEPHET CTpaHuLaTa Ha
NQA (www.nga.com), 6e3 npesapuTenHo NMCMeHO Cbriacue Ha
KaHaMAaTa unu ceptuduumMpaHaTa opraHusaums.

Bb3naraHe

67. NQA moxke No BCAKO Bpeme [a Bb3nara, Npexsbpasa UAuM 3anara
BCUYKM U/IM HAKOM OT CBOMTE NpaBa CbrnacHo Te3n MNpasuna 3a
cepTuduKaums.

68. HMKOM KaHaMAAT unun ceptuduULMpaHa opraHn3aLma He MoXKe
6e3 npeagapuTenHo NMcMeHo cbrnacne Ha NQA ga Bb3nara,
npexsbp/iA, 3anara, 0rosapa ¢ NoAU3MbAHUTEN UK NPeoCcTaBa
Ha ApYr N0 KaKbBTO M Aa € Ha4YMH BCUYKUN MU HAKOU OT Herosute
npaBa Wu 3aAb/IXKeHNA cbraacHo Tesu Mpasuna.

MpaBa Ha TpeTu cTpaHu

69. OcBeH aKo M3PUYHO He e NpeaBUAEHO B TOBA CopasyMeHue,
MLe, KOETO He e CTpaHa no HacToAwwmTe MpaBuaa, HAMa NpPaBo
Aa npunara KOeTo U fa e oT yCNoBMATa Ha HacToAwwmTe Mpasuna.
MpaBaTa Ha cTpaHUTe Ja NPeKpPaTAT, aHy/MpaT UAK Aa ce Cbrnacat
Ha HAKaKBM U3MEHEHUA, ia Ce OTKaXKaT OT NpeTeHLUn unm
NOCTUrHAT CNopasyMmeHue 3a paspellaBaHe Ha cnop no Toea
CnopasymeHue He NojJiexaT Ha 040bpeHne OT ApYro AuLe.

E3uk

70. BCMUKM 0gMTH LLLe Ce NPOoBeXAAT Ha 6bArapcKu e3nK, OCBEH ako
He e yrosopeHo npeagaputenHo apyro ¢ NQA B nucmeHa dopma.

be3 otmAHa

71. HensnbaHeHne nnn 3abassaHe, OT KOATO U Aa € OT CTpaHuUTe Aa
ynpaxKHW NpaBo UAK CPeACTBO 3a 3aWmTa, NPeLoCTaBeHM MO
cunaTa Ha Te3u lNpaBuna UM No 3aKOH, He cejBa Aa ce cYuTa 3a
OTKa3 OT TOBAa MW APYro NPaBoO UAWU CPEACTBO 3a 3aluTa U He
Bb3NPENATCTBA M HE OrPaHNYaBa NO-HATATHLIHOTO YNpaXKHABaHe
Ha TOBa AW ApPYro NpPaBo UAKM CPeACTBO 3a 3alyumTa.
EAHOKPaTHOTO MM YAaCTUYHO yNpaXKHABaHe Ha NPaBo UK
CpeAcTBO 3a 3allMTa He Bb3NPenATCTBA U He orpaHM4YaBa no-
HaTaTbLWHOTO YNpa*KHABaHE Ha TOBA MW APYro NPaBo UAn
CcpeAcTBO 3a 3almTa.

3aKoH U pUCAUKLMA

72. NpouecbT Ha cepTUPUKaLMA U BaAMAHOCTTA, CTPYKTypaTa 1
M3MbJIHEHMETO Ha Te3u lMpaBuaa ce ypexaaT CbriacHo
OeicTBal,oTo 3aKoHoAaTeNncTeo B Penybanka bbarapus.

73. Bcsika cTpaHa 6e3yc/IoBHO ce CbI1acsiBa, Y€ KOMMETEHTHUAT
6BbArapCKU CbA, Lie UMa U3KNOYUTENHA KOMNETEHTHOCT 3a
ypexjaHe Ha CnopoBe UK NPeTeHLUn, MPon3TUYaLLM OT UK BbB
BPb3Ka € Te3n [paBuna uam TexHua npegmeT Uam cTpyKTypa
(BKNKOUUTENHO U3BBHAOTOBOPHM CMOPOBE UK NPETEHLUM).
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